MDC-West Campus: World Language Dept.
MyEnglishLab Student Quick-Start Guide
(Please follow the steps below to complete lab activities for EPA Writing Courses)
Things you will need:
1. Proceed to the Bookstore to purchase the access to MyEnglishLab (MEL) or your textbooks with Pearson - Townsend
2. A student Access Code Card or the textbook with the product access code
3. An MDC E-mail Address
4. Your correct and complete Instructor’s Course ID 
To Register:
1. Go to www.MyEnglihsLabHelp.com/Register
2. Click on Change Language
3. Enter Student Access Code. Then, click on Next
Student ID:
1. Confirm you are registering for a product
2. Click on Create to set up a new account or use the one you already previously created
3. Click “I agree to the license agreement.” Click Next.
4. Enter your Personal Information
5. Enter your Account Information
a. Username: Use your MDC first part email address as your Username
b. Password: Use a password between 8-12 characters including one number easy to remember
6. Click on next.
7. Review your information. Click on Finish.
8. Click on “Go to your product”
To Join your Teacher’s course:
1. Go to MyEnglishLabHelp.com/Login
2. Enter your Username and Password with Pearson
3. Click on Settings Tab
4. Click on Join a course
5. Enter your course ID for this course 
6. [bookmark: _GoBack]Click Ok transfer grades Yes/No 
To contact Tech Support:
1. Go to www.MyEnglishLabHelp.com
2. Click on contact us (top right corner)
3. Enter your information and identify the category of your issue
4. Use the live chat or write an email explaining your issue
Please note that once you are registered with Pearson you can just Add a Product using your textbook’s access code and then Join a Course using your customized Instructor’s Course ID provided by your professor in class or in your syllabus. Access 3 is valid for Levels 3&4
You may use MyLab & Mastering from Pearson and follow the prompts at: https://www.pearsonmylabandmastering.com/northamerica/                

Cambridge Student Quick-Start Guide
Cambridge’s registration link is https://www.cambridgelms.org/main
1. You MUST register with Cambridge first or use your previous registration with Cambridge
2. Your MUST have your exact course ID provided by your professor – Join a Class
3. Your product is your textbook access code to Activate New Product
4. Your helpdesk for Cambridge is at the bottom of the registration’s page https://www.cambridgelms.org/main/p/en/frequentlyaskedquestions 
